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Dallah Hospital — Namar ”

PATIENT EXPERIENCE DEPARTMENT Y
Indicator Name: Patient Satisfaction Survey (Inpatient) e
Frequency: Monthly Type of Measure: Outcome Namar JL_o
Average Result — 4t Quarter 2023
Result Target
92% 95%
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Dallah Hospital — Namar
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<
PATIENT EXPERIENCE DEPARTMENT >
Indicator Name: Patient Satisfaction Survey (Outpatient) ey
Frequency: Monthly Type of Measure: Outcome NETEF At
Average Result — 4" Quarter 2023
Result Target
86% 90%
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Dallah Hospital — Namar
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PREVENTION & CONTROL OF INFECTION DEPARTMENT Y
Indicator Name: Hand Hygiene Compliance Rate als it
Frequency: Quarterly Type of Measure: Outcome Measure Namar Lo
Average Result — 4t Quarter 2023
Result Target
78% 85%
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Dallah Hospital — Namar :

PREVENTION & CONTROL OF INFECTION DEPARTMENT v
Indicator Name: Healthcare Associated Infection (HAI) Rate asla irsdins
Frequency: Quarterly Type of Measure: Outcome iy
Average Result — 4" Quarter 2023
Result Target
1.32 <1.10 per 1000 patients (Dallah Hospital Nakheel

mean, 2018 - 2022)
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Dallah Hospital — Namar

BIOMEDICAL ENGINEERING Y
Indicator Name: Availability of Essential Medical Equipment e
Frequency: Quarterly Type of Measure: Structure Namar Lo
Average Result — 4th Quarter 2023
Result Target
100% 100%
Availability of Essential Medical Equipment
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Dallah Hospital — Namar o

QUALITY IMPROVEMENT & RISK DEPARTMENT A
Indicator Name: Sentinel Events axls adin
Frequency: Quarterly Type of Measure: Outcome Namar Lo
Average Result — 4" Quarter 2023
Result Target
0% 0%
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Dallah Hospital — Namar ”

OPERATING ROOM DEPARTMENT Y
Indicator Name: Surgical Volumes ala wdiins
Frequency: Quarterly Type of Measure: Structure Namar Lo
Average Result — 4t Quarter 2023
Result Target
86% 90%
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Dallah Hospital — Namar o

CATERING DEPARTMENT Y
Indicator Name : Patient Satisfaction Survey (Regular Meals) ala wdiins
Frequency: Quarterly Type of Measure: Outcome Namar jL__ o
Average Result — 4t Quarter 2023
Result Target
98% 2 90%
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Average Result — 4t Quarter 2023

Dallah Hospital — Namar

PHARMACY DEPARTMENT

Indicator Name: Availability of Emergency Medications

Frequency: Quarterly

Type of Measure: Structure

Result Target
100% 100%
Availability of Emergency Medications
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ACCIDENT & EMERGENCY DEPARTMENT asis i
Indicator Name: Waiting Time of Triage Patient in A&E Namar i o

Area: Accident & Emergency Frequency: Monthly Data Collection and Analysis Type of Measure: Process

Average Result — 4t Quarter 2023

Result Target
100% 100%
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